OOrOBOP Ne77-

nsult

r. MockBa
0O6LecTBO C OrpaHM4eHHON OTBETCTBEHHOCTLIO «KoHcanT UT» (“Consult IT”), meHyemoe B aanbHeliwem Komnanus, B nuue ero eHepanbHoro AvpekTopa r-Ha Asaposa Makcuma
BnapvmupoBuya, [eEACTBYIOWEr0 HA OCHOBAHWM YCTaBa C OfHOW CTOPOHbI, W (nacnopt cepus ___ _ Ne , BblgaH
), CApYroit CTOPOHbI 3aKMIOYNNY HACTOALLWIA [JoroBOp O HUKeCTeAytLLeM:

1. NIPEOMET OOrOBOPA.

1.1. Komnanusi npepoctaensieT KnueHTy WH(OPMALMOHHO-TEXHUYECKME YCMYrM C WCTonb3oBaHMeM 06OpYAOBaHUs (BblAENEHHOrO (U3NYeckoro cepsepa) B CeT VHTEpHeT ¢
pa3MeLLeHiem Ha TexHuueckoi nnowaake Komnanum B r. Mockse (Poccuiickas ®eaepauys), npefoctasnsemoro Komnakueit B nopsiake, npeaycMOTPEHHOM HacTosLLM [JoroBOpoM 1 Ha
yenosusix, onpeneneHHbix B Mpunoxenun Ne3  «Ycnosus npegocTaBnedmns yenyr». Mpu atom Komnanus GepeT Ha ces OTBETCTBEHHOCTb 3a Hajnexaluee (yHKLMOHUPOBaHHNe
KOMMOHEHTOB 060pyAOBaHMS (BbiAENEHHOro (uanieckoro cepeepa), ceTeBoro obopyaoBaHus KomnaHum, obecneunBalollero CoeauHeHme cepeepa C CeTbio MHTepHeT, a Tawke
0Ka3bIBAET NOCUIBHYIO TEXHUYECKYI0 NoAAepXKy KnueHTy B pamkax BbiGpaHHOro UM TapudHoro nnata (cm Mpunoxetue Ne2 «TapucbHble nnaxbl Komnaxumy).

1.2. Kak 1 Bcem nonb3oBaTensim ceTi, HaliM y KrnneHTam HaZnexwT Mcnonb3oBaTb VHTEPHET B COOTBETCTBUM C 3aKOHaMy 1 MpaBuiami, YCTaHOBNEHHbLIMM /S 3TOTO BUAa
CBSI31, NPOSIBIIEHUEM YYTUBOCTM APYT K APYry W OTBETCTBEHHOCTbIO. KNMeHTbI KoMnaHuu JomkHb! UMETb, Kak MUHUMYM, 6a3oBble 3HaHUS MO MOMb30BAHMIO CETbIO, BKIMioYas W Te, 6e3
KOTOPbIX HEMb3s COAEPXaTb CailT Ha cepepax Komnaum.

1.3. KomnaHus okasbiBaeT cBOMM KnveHTam nocimbHYI0 NOMOLLb MO MCMOMb30BaHMI0 CEPBICOB B paMKkax TapuchHoro nnaa, BbibpaHHoro Knuextom. Mpu atom noapepxka Knuexta co
CTOPOHbI KOMNaHWY OrPaHN4eHa COrMacHo cTatbe 2.4 «d» HacTosilero [lorosopa.

2.NPABA 1 OBA3AHHOCTU CTOPOH.

2.1. KnneHT nmeeT npaeo Ha:
nonyyeHue 06CNYXMBaHUS 1 KOHCYMbTaLWiA OT NpeAcTaBuTenel KoMnaHum B COOTBETCTBIM C NYHKTOM 2.4. «a» HacTosiLero [loroBopa;
pacriopsbkeHie CBOUM BblAENEHHbIM CEPBEPOM, MPESOCTABNEHHbIM €My B COOTBETCTBUN C BbIGPaHHbIM UM TaputHbIM NnaHoM, 6e3 HapyLueHuit ycrioBuil HacToslero [loroBopa 1
Mpaeun nonb3osaHus BbigeneHHbIM cepeepom 000 «Koxcant UT» (Mpunoxerue Ne 1), iMeHyeMbIx B fanbHeiem Mpasuna;
nomnyyeHue ka4ecTBEHHOM TEXHMYECKOM MOAAEPXKKM OT NpeAcTaBuTenei cryxbbl nopaepxk1 KoMnaHui B COOTBETCTBUN €O cTaTbelt 2.4. «d» HacTosiLero [loroopa;
npekpalleHne oTHoLeHs ¢ Komnanmei ¢ npeBapuTenbHbIM yBEIOMIEHNEM ee He MeHee YeM 3a 2 (ABe) Heienn 10 HAaCTYNNeHus 04epeaHoro Nepuoaa onnarbl;
nony4eHue KOMNEHcaLmMn B COOTBETCTBUN CO CTaTbel 2.4. «f» HacToswero [lorosopa;
nonyyeHue JoCTyna K BblENEHHOMY (hU3NHECcKOMY CepBepy Ha TeppUTOpUM TeXHMYECKo! nnoLuazk KomMnaHuu Ans OCYLECTBREHUS YCTAHOBKI NPOTPaMMHOTo obecneyeHms v
MHOI1 paBoTbl Ha CepBepe Yepes KOHCONb cornacHo Tapudam Komnaxum Ha 4ocTyn k apexnyemomy KnueHtom oGopynoBaHmio.

2.2. KomnaHusi nmeeT npaBo Ha:
BPEMEHHOE MpekpalLgH1e NpefocTaBneHns ycryr no Hactosiwemy [loroBopy KnueTy, ecnv nocrepHuil He BHeCET MpedonnaTy 3a Criedylowuit nepuop Aelictaus [lorosopa k
MOMEHTY MCTEYEHUs! CPOKa AeVCTBYS NpeblAyLLeit onnaTbl.
OKOHYaTEmNbHOE MpeKpaLleHie NpefoCTaBNeHus yenyr Mo Hactosiemy [loroBopy KNUEHTY 1 MOXET YAanuTb ero akkayHT (y4eTHYIO 3amucb) u3 6asbl AaHHbIX, ECTIM MOCTEeAHHN
HapyLLMT CPOKV /UMW YCTIOBIS OMnaTkl, MPOCPOUMB OMNaTy CriefyloLLero nepuoaa AeicTaus HacTosillero foroopa Gonee, Yem Ha 19 kaneHaapHbix AHeil. B aTom cnyyae ans
BOCCTAHOBIEHWS! [IENOBbIX OTHOLEHHit ¢ KomnaHuel KnueHTy Heobxopumo BO30GHOBUTL [loroBop O MpeoCTaBMEHUM YCNYT MO apeHae BblAENEHHbIX CEPBEPOB Ha YCTIOBUSX,
onpepensemblx Komnatuen;
BHECEHWe MOnpaBok 1 06aBeHNe HOBbIX MyHKTOB B AaHHblit [loroBop 1 MpunokeHust k HeMy ¢ 06si3aTemnbHbIM NpeaBapUTEnbHbIM yBeaoMeHreM KnneHTa Yepes MHTepHeT-caiT
Komnarum He MeHee yem 3a 15 Helt 0 BCTYNNEHUS U3MEHEHWI B cuny;
M3MeHeHMe TeXHUYECKUX XapaKTepUCTUK TapudHbIX rnaHoB Komnaxu B nioboe Bpemsi ¢ yBeoMnernem KnneHToB Yepes uHTepHeT-cailT KomnaHim, 6e3 namMeHerns KoHdurypavu
BblaeneHHoro cepeepa Knuenta. Mpu 3Tom Komnakus feiicTByeT MCXoas U3 MPUHLMNOB MOAAEPXaHUS 1 YNyulleHns: kayectBa OBCTyxvBaHIS, NPU COXPAHEHNS ONTUMAmbHOrO
YPOBHsi 6€30MacHOCTH 1 KomMd)opTa KIMEHTOB;
npoBe/eHme TexHMyeckux paboT B ceT Komnaxuu ¢ 06s3aTenbHbIM yBeAOMNEHEM NOCNeaHX He MeHee YeM 3a 12 YacoB 10 NpoBeeHus paboT, npu 3ToM KnueHT He MeeT npasa
Ha nony4exue Kakoit-nbo KOMMEHCaLK 3a OTCYTCTBIME CepBepa B CETU B NEpUof NPOBEAEHNS TaknX TEXHUYECKUX MePONpPUSTUIA, ecnin BpeMsi NofoBHOro OTCYTCTBIS cepBepa B
CETU He NnpeBbILLaeT 3 (Tpex) 4acoB B MECsiLy;
6nok1poBKa BbleNeHHoro cepepa KnueHTa B cryyae BbISBNEHNS HapyLLIEHWs CTaTbin NyHKTOB 1, 2 1 3 MpaBun, cnu co CTOPOHbI KnueHTa He NpeanpuHSTO Mep No HeAonyLLEHNIo
pa3meLLeHns pecypcos, MpoTMBOpeyaLLMX nyHkTam 1, 2 u 3 Mpasun;
BPEMEHHOE UMM OKOHYaTENbHOE MPUOCTAHOBMEHWE MPeOCTaBMieHNs yenyr No apeHae BbiaeneHHoro cepeepa Knvewty unu Gnokupoka akkayHTa Knuewta nonHocTbio 6es
[A0NONHUTENbHOTO YBEAOMIEHUS, €CII NOCTIEAHNIA HapyLMA NYHKTbI 5-a v 5-d Mpasun;
HanoxeHue LWTpacHbIX CaHKLWI Ha HapyLuMTenel HacTosiero [loroeopa u Mpaeun B COOTBETCTBUY C peLLeHNeM afMUHUCTPaLM KomnaHui unm ¢ HacTosiumm [loroBopom.

2.3. KnueHT obsizyeTcs:
CBOEBPEMEHHO OMNauMBaTh 04EPEHO Neprop NpeaocTaBneHis KomMnaueil BolaeneHHoro cepsepa He MeHee YeM 3a 3 (Tpu) AHst 0 UCTEYEHS 04ePEAHOr0 OMNayeHHOro Nepuoaa
no Hactosiemy floroopy Knuenty B ceTv Komnanuu. B cnyyae, ecnu onnata He npoussefeHa BOBPEMS K MOMEHTY UCTEYEHWUst CPOKa [eiCTBUS npedblayLuen onnatbl (Ha cyeT
KomnaHum He noctynunu Heobxoaumble cpectea), KomnaHus octaensieT 3a coboil mpaBo BPEMEHHO NPUOCTAHOBITH (a 3aTeM Mo UCTeYeHNo 19 HEl ¢ MOMEHTa UCTeuYeHMs Cpoka
npefblaylLeit OnnaTbl OKOHYATENbHO NPeKPaTUTL) NpeaocTaBneHre KnneHTy yenyr no apex/e BbeneHHoro cepepa 1 COnyTCTBYHOLLMX CEPBUCOB;
1CMonb30BaTh CeTb VIHTEPHET 1 CBOIM BblAEMNeHHbIN cepBep Mo HacTosilueMy [IoroBopy TOMbKO NerarbHbiM CrocoBoM 1 He nepeHocuTb Ha KoMnaHuio 0TBETCTBEHHOCTb 3a yu.l,ep6
nioBoro pofja, NOHECEHHbI KNeHToM i TpeTbMMM LMy B X0fie M pesynbTarte ucnonb3osanns KnueHtom cepauca Komnaxuu B pamkax Hactosilero [lorosopa;
fenatb pesepBHble KOMUNM CBOMX (DAilfNoB M WHbIX [1aHHbIX, XPaHSAILMXCA Ha cepBepax. KOMNaHus He HeceT OTBETCTBEHHOCTU 3a YHUYTOXEHMe (ainoB Monb3oBaTens BHE
3aBUCHMOCTM OT TOTO, BbINO 3TO COBEPLIEHO NPEHAMEPEHHO, CIy4aitHO MM B pe3ynbTaTe TexHU4eckoro c6os B paboTe BblAENeHHOro cepeepa;
CaMOCTOSITENbHO  OXPaHSTb OT PacnpocTpaHeHUs WM onyGnuKoBaHMs MpUCBOEHHble KnueHTy (SBRsOLMEcs KOH(MAEGHUMANbHOM WHGOPMaLMel) UMs nonb3oBaTens,
MAEHTUDUKALIMOHHBII HOMEP akkayHTa/knueHTa (y4eTHolt 3anucu) v naponn. B cnyyae obHapopoBaHus 3Toi MHGOPMALWK OTBETCTBEHHOCTb 3a BCE AEICTBUS, NPOU3BEAEHHbIE MOA
MMeHeM 1 ¢ naponem KnnenTa um camium uni TpeTbuM (TPETbUMK) NMLOM (MMLaMK), NOMHOCTBIO NEXUT Ha camoM KnuenTe. KomnaHus He HeceT 0TBeTCTBeHHOCTY nepep KneHtom
3a ywepb nioboro posia, NOHECEHHbIN MM B CBS3N C yTepPel CBOMX PEKBUUTOB [OCTYNA K akkayHTY /Wnk BbiAeNEHHOMY CepBepy;
HECTU NOMHYK0 OTBETCTBEHHOCTb W rapaHTUPOBaTb, YTO BCE MaTepuanbl W MH(OPMALVs, COAepXallMecs Ha BblAeneHHoM cepeepe KnueHTa, He HapylialT aBTOpCKMX npas
KomnaHum v TpeTbux nuL. KnueHTy 3ampelyaeTcss pacnpocTpaHaTh GecnnatHble mporpaMMHble MpoayKTbl 6e3 COOTBETCTBYHLErO paspelleHmsi aBTopoB. KnueHTy sarpeluaetcs
BHOCUTb M3MEHEHUs1 B Kakoe-nbo nporpaMmHoe obecneveHue, oxpaHsemoe asTopckumu npasamu (Perl, PHP, ASP, ColdFusion, C/C++, MIVA 1 WHble npunoxexus),
npegocTasnsiemble Komnanueit wiunu Tpetbiumm nuuamn. Moaudvkauus u auctpubyums nporpaMmHoro obecneyenus, npegoctaensiemoro Komnaxueid uiunn Tpetbimn nuuamu, 6es
NUCBMEHHOTO pa3peLueHns KoMnaHi uni 3akoHHbIX BnafienbLieB aBTOPCKUX Npas 3anpeLiaeTcs;
4MTaTh 11 MPUHUMATb K CBEAEHMI0 MH(POPMALMIO, OTHOCSILLYIOCS K M3MeHeHUsiM B [loroBope 1 MpunokeHusix k HeMy, NpeaoCcTaBNsieMbIX CepBUCaX, MNaHoBbIX paboTax Mo 3ameHe
annapaTHOrO KOMMMeKca 1 MPOrpaMMHOro oGecrneyeHus, a Takxke MHyIo MHhopMaLMio, pacchinaemyto KomnaHuelt o 0CHOBHbIM e-mail agpecam, ykasaHHbIM KIMEHTOM B KOHTAKTHbIX
[AiaHHbIX WK MHdopmaLyio Nybnnkyemyto Ha HTepHeT-caiiTe Komnanuu;
cofiepXaTh M CBOEBPEMEHHO 0BHOBNATL MHAOpMALMI0 O cebe Yepes COOTBETCTBYIOLLMIN MHTEPGIENC HA UHTEPHET-CaliTe KoMnaHui B COOTBETCTBYIOLLEM pa3fene caiiTa;
HECTY MOMHYI0 OTBETCTBEHHOCTb 3a AEAICTBIS TPETLUX ML, KOTOPbIM KNMEHT B TOM UMM MHOM BIWe NMPEAOCTABNAET JOCTYM K CBOEMY BblAENIEHHOMY CepBepy.

2.4. KomnaHus obssyetcs:
npenocTasnaTh KnueHTy BblAeneHHbI (U3N4Yeckuit cepeep B COOTBETCTBUN C BbIGPaHHBIMU MM TapucHbIM MNaHoM, BO3MOXHOCTAMM ceTeBoro obopyaoBaHus Komnanun
HacTosimm [loroBopom;
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O NPEAOCTABJIEHUA UHOOPMALIMOHHO-TEXHNYECKUX YCIYT MO APEHAE BbIOENEHHbIX CEPBEPOB

Torosopo yenyrno
OBLUECTBO C OrpaHHIEHHOT OTBETCTBEHHOCTI0 «KoHcanT UT»
Bepevsi 2.0 o 15 uions 2006 roga.

Pegakums Ne1 ot 15 nions 2006 roaa

/FDS-RU/RU

«_» 2006 .
npou3BECTV perucTpauuio v pasmelyenne Ha [JHC cepsepax (cepepax AOMEHHbIX UMeH) KomnaHuM [JOMEHHOro MMeHM, BbibpaHHoro KnueHTom (MpoussoauTcs Mo OTAEMbHOM
NUCEMEHHOI 3asiBKe B LIEHTP MOAAEPXKKN KIMEHTOB) HA OCHOBAHUM 3aKiiodeHHbIX KoMnaHmeil napTHepCkuX [OrOBOPOB C akKpeAUTOBAHHbBIMU PErUCTPaTOpaMu [JOMEHHbIX UMEH B
COOTBETCTBYIOLLEN JOMEHHOI 30HE, CPOKOM HE MeHee, YeM Ha 1 rof;
cobnioaatb KOH(MAEHUMANLHOCTb AaHHbIX, NOMy4YeHHbIX KomMnaHueit oT KnueHTa npu odopmneHnn 3akasa nu B NpoLiecce MCnonHeHns HacTosiero [loroBopa B COOTBETCTBUM C
nonoxernem «O YacTHol uHopmaLum B ceTn komnanumn Koncant UTy, pasMeLLeHHoM Ha UHTepHeT-caiiTe Komnanuu;
oKka3biBaTb KnueHTy CBOEBPEMEHHYH, KaueCTBEHHYK MOCUMbHYK TEXHUYeCKylo NOAAEPXKY MO BOMpocaM, CB3aHHbIM C paboToii cepeepa, €ro CEpBMCOB W MPOrpaMMHOTO
obecrieyerus,, npegoctasnsieMoro Komnanueit. Mpu aToM B criyyae 06HapyxeHMst OLLMGOK /U MHbIX MPoBrem B onepaLyMoHHOI CUCTEME WU B NPUTIOKEHWSIX, YCTaHOBNEHHbIX Ha
cepeepe KomnaHusi pekoMeHpyeT obpalyathest k pa3paboTunkam COOTBETCTBYIOLLETO MPOTpaMHOr0 OBECMEYEHNs! U OXUAATb PelleHisi MpoGnem C ux CTOpoHbl. B atom cryyae
KomnaHus He HeceT OTBETCTBEHHOCTY 3a CPOK U He rapaHTUpYeT ucrnpaBeHms oLwnGok paspaboTunkom;
noAAepxvBaTh CTabunbHylo paGoTy ceTeBoro 06opyaoBaHus KomnaHim, obecrieunsas NonHoe NpUcyTCTBUE CepBepa KIneHTa B ceTu He MeHee 99,5% BpeMeHu B MecsiLy;
npeaocTaBnsiTb KNueHTy KOMMEHCaLMIo N0 NMPUHATOMY aAMUHUCTPaLMeit KoMnaHuy peLLerio B KaxaoM OTAEMbHOM Cryyae BO3HUKHOBEHIS BHEMNAHOBO! HEOCTYMHOCTI CETEBOrO
[0CTyNa K BblAENeHHoMy thuanyeckomy cepeepy Knuenta (3a ucknioyeHnem o6CTOSTENbCTB, OrOBOPEHHBIX B NyHKTax 2, 3 v 4 Mpasun), n ecnv faHHas npobnema He Bbina Bbi3BaHa
HEKOPPEKTHOW HaCTPOIKON KOMMNOHEHTOB huanyeckoro cepsepa KnueHTa.
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3. NOPAOOK PACYETOB.

3.1. KnneHT onnaynsaeT Komnanui npefocTaBnexie BbifENEHHOTO (h13U4eckoro cepsepa B pa3Mepe, COOTBETCTBYIOLLEM BbIGPaHHOMY KnueHToM AeiicTBYioLLeMy TapuhHOMY nnaHy v
BbiCTaBnsieMoMy KomnaHueii cyeTy.

3.2. Mpu cmeHe KnneHTom BbiGpaHHOro TapuchHoOro nnaHa Ha nio6oit Apyron u3 AeicTByloWMX B KoMnaHui Ha MOMEHT nogoBHOro M3MeHeHWsi nepepacyeT CPeAcTB, OnnayeHHbIX
KnnenTom KomnaHum, BegeTcs U3 pacyeTa nonHblx MECSILEB, OCTABLUMXCS 10 OKOHYaHWs HacTosiLLero 4oroBopa. pu cMeHe TapucHOro nnaHa C KineHTa B3bIMaeTesi CyMMa COrnacHo
neiicTBylowM Tapucbam Komnanun. [Job6aBneHne AOMOMHUTEMbHBIX KOMMOHEHTOB Ha BbINENEHHbIA (UNYECKUIl CEpBEp KIMEHTA OMMauMBaeTcsi OTAEMNbHO COMMacHo Tapudam,
yCTaHoBIeHHbIM KoMnaHmeil Ha MOMEHT 3aka3a YCTaHOBKM TOrO UMM UHOTO KOMMOHEHTA.

3.3. Mepepacxon ofbema nepenaBaeMbiX AaHHbIX (Tpadvka) WM MHbIX MApameTpoB, MPeAyCMOTPEHHbIX Tapu(HbIM MnaHoM KrneHTa, paccyuTbiBaeTCs B COOTBETCTBUN C
neicTayowmmy Tapudami Komnarum.

3.4. Komnanmsi ocraensieT 3a cofoit MpaBo MPOTUBOAEACTBOBATL HeyrnaTe 3aforiKeHHOCTel W WTpachioB BCEMM JOCTYMHbIMU MerarnbHbIMA MeToaMm, B TOM Yuciie U MeTofoM
yOepXaHns OMEHHOro MMeHI KneHTa 1 06pallieHneM B KOMNETEHTHbIE OpraHbl.

4. PELLEHME CMOPOB.

4.1. Bce CMopbl U pasHornacusa, KoTopble MOryT BO3HUKHYTb Mexay Komnanuei u KJ'MeHTOM, He Halwefjlwue CBOero paspelleHna Ha OCHOBE AaHHOro ﬂoroaopa, peluatoTca nytem
NeperoBopoB, a NpW HEBO3MOXHOCTM [JOCTUXEHNS COTNaLLEHNs - B COOTBETCTBIM C AGNCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit depepaum.

4.2. [ina pelueHns TeXHUYECKUX BOMPOCOB NPW ONpeaeneHun BuHbl KnueHta B pesynbTaTe €ro HenpaBoMepHbIX [ECTBUMA, kak TO: HapyLueHue [MpaBun umnmu WHbIX YCroBuiA JaHHOTO
[lorosopa, KomnaHusi ocTaensieT 3a coboi npaBo CaMoCTOSTENbHO MPUBIIEKATL KOMNETEHTHbIE OPraHbl W/WNW OpraHn3aLuy B ka4ecTBe KCMepToB.

5. OCOBbIE YCIIOBUA.

5.1. KomMnaHusi He MOXeT BbICTynaTb OTBETYMKOM, COOTBETUMKOM W/UMW CBUAETENEM B CyAe WnM oGO ApYroil MHCTaHLMK MO AenaM TPeTbUX ML, CTOPOHO! B KOTOPbIX SBASETCS
HacTosILLiA u/nnm BbiBLumit KneHT Komnanmm, a Takoke no niobbiM 06si3aTensCTBaM M pacxofjaM, CBSi3aHHbIM C HapyLUEHUEM NOMOKeHUt HacTosiLLero Joroopa KnueHTom unu apyrumn
TAL@MK, UCTIOMb3YIOLUMMKU PEKBU3UTBI focTyna KnneHTa k ero 06opyAoBaHIIo UMM BHYTPEHHUM cepBrcaM KoMnaHum; Ui CBsidaHHbIM C MCMOMb30BaHWEM CeT! VIHTEPHET MocpescTBOM
npefocTaBrsieMbIX B paMkax HacTosiLero [lorosopa yCnyr; Ui CBs3aHHbIM C NOMELLiEHEM U nepefayeit nioboro coobLLeHMs, HOpMaLK, NporpaMMHOro obecniedeHns U Apyrmx
MaTepuano B ceTv VHTepHeT KneHTOM uni ApyrviMi nLiamm, MComb3yHoLLUMMin PEKBU3NTI A0cTyna KneTa k ero 06opy/AoBaHIo v BHYTPEHHIM cepBucam Komnauy .

5 2. KomnaHmsa He HeceT OTBETCTBEHHOCTM 3a:

(hMHaHCOBbIA MnN MtoBoit Apyroit yuiepB, noHeceHHblit KneHTOM B pesynbTaTe BO3HMKHOBEHMS OBCTOSITENBCTB (HOPC-MaxXopa WM MHbIX OBCTOSITENbCTB, MPensTCTBYIOLMX
HOpManbHOMY (hyHKLMOHMpOBaHHI0 06opyaoBaHuio KnueHTa B cetn Komnanum;

3a niobble 3aTpathl UK yliepb KnuenTa wiunin TpeTbux, MPSMO UMK KOCBEHHO BO3HWKLIME B Pe3ynbTaTe WCMONb30BaHUS MpeocTaBeHHblx Komnauedt yenyr no Hactosyemy
[Torosopy;

HEBO3MOXHOCTb MHTEPHET-CEPBUC MpoBaiifepa (Mposaiifepa foctyna) KnueHta u/mmn TpeTbux NuL 06eCneunTb KauecTBEHHbIA JOCTYN K 06opyfoBaHuio KnueHTa uinu k cetn
KomnaHum no Tem unm UHbIM NpuinHam;

AedekTbl B NI0GOM 3NeKTPOHHOM M MeXaHn4eckoM 060pya0BaHMM, He NpuHaanexallem Komnanmy;

€) AetekTbl B 060pyAoBaHUM KnveHTa, BO3HUKLLKE He No BiHe KoMnauy B npoLiecce ero paameLLeHns 1 (yHKLMOHMPOBaHWS B pamkax HacTosiero [lorosopa.

) npobnem npu nepeaaye faHHbIX I COBAVHEHMM, NPOU3OLUEALIMX He MO BUHE Komnakwy;

KayecTBO CEPBMCOB, HEOBXOAMMBIX ANS Oka3aHust yCryr No HacTosiLLeMy [JoroBopy, el UX OpraHu3yIoT TpeTbi NLia;

3a cofiepxaHue Hdopmavyu, pa A wiunm nep it KnneHToM ninnn TpeTbimu nuuamu Haldepes obopynosaun Knuenta;

BPE, NPUYMHEHHBIN EATENBHOCTBIO KNEHTa MMYHOCTM I UMYLLECTBY rpaxpaaH, pUANYECKIX ML, roCYAapCTBY U HPABCTBEHHBIM MPUHLMNaM obLLeCTBa.

5.3 [insi ofecneyeHns MakcUManbHOTO KayecTsa MpedoCTaBNEHUs yCryr, onTuMu3auun v GesonacHocTv paboTbl cet KomnaHusi BnpaBe BHOCUTb M3MEHEHUs B TeXHUYEckve
XapaKTepUCTVKV TapudHbIX NNaHoB ¢ yBefoMneHneM KnexTa yepes BeG-caitT Komnauu.

5.4. B cnyyae, OroBOpeHHOM B MyHkTe 5.2 HacTosiero [loroBopa, CpeAcTBa, BHeCeHHble KnueHTom Ha cyeta Komnanuv 3a npefocTaBneHue ycryr no Hactosiemy [loroBopy He
TOANEXAT NONHOMY W YaCTUYHOMY BO3BpATY;

5.5. Mpu OFHOCTOPOHHEM pacTopXeHun HacTosillero [loroopa KnueHToM cpeacTBa, BHeceHHble KnneHToM Ha cyeTa KoMmnanuu, He MoAnexar MofHOMY MW YacTUYHOMY BO3BpaTy,
€CNY afMUHUCTPaLys KoMMaH He NpUHsNa UHoe peLueHue;

5.6. HacTosipit [loroBop 3ameHsieT nioGble Apyrve npeaBapuTenbHble COrMalLeHIs), yperynnpoBaHusl, MCbMEHHbIE U YCTHbIE [JOTOBOPEHHOCTH, OTHOCSLLMECS K MPEAMETY HACTOSLLEro
[lorosopa.

6. CPOKW U NOPSAAAOK AEUCTBUSA IOTOBOPA.

6.1. Hactosiwmit florosop mexay Komnanueit v KnueHtom BCTynaeT B cuiy ¢ MOMeHTa onnatbl KnueHTom npepgoctaBnenns Komnarueit yenyr apeHapl BblAeNeHHbIX CepBepoB.

6.2. B cnyyae HapyLwenus KnueHTom nyHkTa 2.3(a) AeicTeue HacTosiLero [loroBopa npuocTaHaBnmMBaEeTCA Ha Cpok 0 20 kaneHAapHbIX AHeM.

6.3. B cnyyae HeonnaTtbl KnueHTOM yCnyr B TEYeHWe CPOKOB, OTOBOPEHHBIX B MyHKTE 6.2 HACTOSILLEro [OroBOpa, [OrOBOP CYUTAETCS PaCTOPrHYTbIM U BCe 06s3aTenbCTBa Mo HeMy
TpeKpaLLatoTCs.

6.4. B cniyyae onnatbl KNMEHTOM YCNYT B TEYEHHE CPOKa AEMCTBIS HACTOSILLETO [OTOBOPA UMW B CPOKM, Yka3aHHbIE B MyHKTE 6.2. JOr0BOP CYMTAETCS MPONOHTMPOBAHHbIM.

6.5. B MHbIX Criy4asix JOroBOP CYUTAETCS PAaCTOPrHYTbIM B CIy4ae ero pacTopkeHus OHOM U3 CTOPOH C MpefBapUTENbHbIM MMCbMEHHbIM UK 3MEKTPOHHBIM YBEAOMITEHUEM [pYroit
CTOPOHbI 3a He MeHee, YeM 3a 2 (ABe) Heaenu.

6.6. Bce MpunoxeHusi n LOMONHUTENbHbIE COrMaLLEHNs K HacTosLLeMy [JoroBopy SBMSIOTCS €70 HEOTLEMIIEMOI YacTblo 1 HEENCTBUTENbHbI 6e3 Hero.

6.7. KomnaHwsi ocTaBnisieT 3a coboii paBo NpuBMeKaTb TPETbUX NNL ANst UCMIONHEHMS CBOMX 06513aTeNbCTB M0 HacTosiLeMy [oroBopy.

6.8. MpaBa CTOPOH o HacTosiLemy [loroBopy He MOryT nepefaBaTbCsi Uk OTHYKAATLCS WHbIM 06Pa3oM OAHOI 13 CTOPOH Be3 npeaBapUTENbHOrO NOMYYeHNs MMCBMEHHOTO Cornacvs
[ZPYroi CTOPOHI.

6.9. [loroBop COCTaBNeH B ABYX ayTEHTU4HbIX 3K3EMNNSPAX W XPAHUTCA Y KaX/AO0N U3 CTOPOH.
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(pepakumnsa N2 ot 15 nioHa 2006 roaa)

KJIMEHTY B PAMKAX PASMEIIEHUS CBOET'O OBOPYJIOBAHUSA CTPOT'O 3ANIPEINAETCA:
1. Pazmemarnb pecypesi:
a. coAeprKaIiie AeTCKyI0 nopHorpaduio;
b. cojepiKalMe nponaraHiy Hacwius, (ammu3Ma, KOMMYHH3MA, SKCTPEMH3Ma, TEPPOPHU3MA, HALMOHAIM3MA, ILIOBHHH3MA, PACOBONH HEHABHCTH H/WIIK
MPOBO3TIIAIIAIONINE OJIHY OCOOCHHYIO pacy, HAMOHATBHOCTD HITH T0JI KaK MPEBOCXOIAIINE HA/l APYTUMH W/ HIIH OOBSBISIONINE IPYTHE PAChl, HAIMOHAIBHOCTH,
1101 HU3LIMMH, A TAK/KE CANThI COACPIKALME PU3bIBbI K CBEPIKCHUIO 3aKOHHOM BIACTH B KAKOM-TMGO roCyIapCTBe;
c. TOOMIPSIONINE, TOMICPKUBAIOIINE MIIM MPONATaHIUPYIOIINE NEATEIbHOCTh, HapyIIAlonIylo (enepanbHble, pecryOIMKaHCKHE HMIIM MECTHBIC 3aKOHBI M/HITH
HapyLIAIOIKE POCCUIHCKUE HIIM MEXKIYHAPOAHBIEC JOrOBOPEHHOCTH;
TO/IA/IAIOIIHE TI0/T KATETOPHIO «warezy WK (aiIoBBIX apXHBOB, PACTIPOCTPAHSIONIMX MaTePHaIIbl, OXpaHsAeMble 3aKOHOM 06 aBTOPCKOM MpaBe;
e. nporarauaupytomme xakeperso (hacking, cracking) nimm pacnpocTpaHsioIIMe Mapony K BeG-caifTam JUls B3POCIIBIX HITH JTIOOBIM JIPYTHM ILUTATHBIM PECypcam.
. Jlobou pecype, pe Ha 060} Knuenma, nooxodsuyuii noo onucauue, npugedeHHoe vlule, HeOOXO0OUMO HE3AMEOTUMETbHO 3aKPblMb.
B cayuae omxasa Knuenma evinonnume mpe6osanus o 610kuposke nodo6nozo pecypca Komnanus ocmasisiem 3a coboii npaso 3a610kuposams 0ocmyn
K 06opyoosanuio Knuenma 0o evisicnenus obcmosmenseme u nanodicums na Knuenma ¢ 6 pazmepe yc M K it
2. TIpon3BOAMTE IEHCTBUS, BKIIOUAIOIIHE:
a. HEABTOPH30BAHHOE PACNPOCTPAHEHHE HIIH KOMMPOBAHHWE IPOrPAMMHOrO obecredeHust (MMPAaTCTBO MM «warez») 0Ge3 cooTBeTcTBYIOIMX JloroBOpoB,
PA3peLIAONX T0A00HYIO AESTeIbHOCT;

b. HapyIICHUE MEXK/TyHAPOJIHBIX, POCCHHCKUX COTJIAIICHHUI;

c. 00MaH, CroCOOHBIH HAHECTH MOPANIBHBINH HIH GU3HIECKHH yieps JH0OoMy JIHILY;

d. TOPTOBJIFO HAPKOTHYCCKUMH BCIICCTBAMH, OPYKHEM M HHBIMH NIPEIMETaAMH 0e3 COOTBETCTBYHOIINX HHHCH3Mﬁ M paspelInTE/IbHBIX TOKYMCHTOB,

€. HEABTOPU30BAHHOC KOITMPOBAHUEC U PACIIPOCTPAHCHUE (I)aﬁnus, 3alIULICHHBIX MEKIYHaApOAHBIM /i pOCCHﬁCKHM ABTOPCKHUM 3aKOHOAATE/ILCTBOM, TAKHE KaK
my3bika MPEG Layer-3 (MP3), BuaeouiibMel,, SMynsatopsl # ROMbI, ¥ HHEIE MaTepHabl, 3alUIIEHHBIC aBTOPCKUM TIPaBOM;

f. Apyrue ,E[EﬁCTBHﬂ, TIOAMAIarOIMIMEe HApYIIAIIHE 3aKOHOAATC/ILCTBO Poccwuiickoit ‘De;{epaunu, MEKAYHAPOAHOE 3aKOHOAATCIIBCTBO M 3aKOHOJATCIBCTBO IO
MECTOHAXOKIeHHUIO 060pyaoBanns KinenTa;
. Bce ocmanbuvle napywenus, ne onucannvle sviie, pacc p s g , 00 yc ¢axma npocmynka.

3. 3n0ynoTpedasTh npeaocTasienHbiM Komnanueii BbiieIeHHBIM cepBepoM, coBepllasi CJIeylomue AeiicTBUs:

a. B3JIOM - IIONBITKU TPOHUKHOBEHHUS BO BHYTPEHHHE CETH Komnanuu i cetu u KOMIBIOTEPHI, JOCTYIHBIE 4YeEpe3 I/IHTepHeT, 0e3 COOTBETCTBYIOLLETO
paspeuienus;

b. ucnonb3oBanne GUKTHBHBIX e-mail anpecos Ha cepBepax B cet KoMranuu HiiM Ha cepBepax B CETSX TPEThHX JIHLL

C. TPOJUIMHT - pacChUIKa OCKOp[’)VlTCJ'Il:HHX COOﬁLLlCHl/Iﬁ JUIS TIOJTYYCHHS MHOKCCTBCHHBIX OTKITHKOB;

d. MEII00MOMHT - PacChUIKA OMHAKOBBIX 110 COACPXKAHHUIO COOOLICHHUH B OONBUINX KOIMYECTBAX HA OJUH U TOT K¢ e-mail afpec u/iin NOMEIEeHHE UL B IUCT
pacchliki 6e3 yBeIOMIICHHS H COTJIacHs MOCNEIHEr0, KaK H PacchlTKa COOOIICHUH, HE COOTBETCTBYIOIINX TEMATHKE, B GOJIBIIOE KOITHYECTBO TPYTITT HOBOCTEH;

€. CITIAM — pacceuika HC’S&TPEGOB&HHHX COOGLL{CHHFI HE3aBUCHMO OT HX pasMeEpa M XapakTepa JuuaM, KOTOPBIC HE AaBajd CBOCTO paspelICHHUS HAa COBEPLICHUC

TOI0OHBIX PACCHUIOK B MX aJIpec, Pacchlika He3aTpeOOBaHHBIX OOBSABICHUH M PEKJIaMbl, HE COOTBETCTBYIOIINX TEMaTHKe, HA MHOKECTBEHHBIC alpeca H/Win B
TPYNIBI HOBOCTEH, a TaKXkKe IeHEPHUPOBAHME OOJBIIErO KOJMYECTBA TMHCEM, YEM NMpH OOBIYHOM Tonb30BaHMH, Oe3 HamoOHOCTH. CITAM-pacChUIKH KeCTKO
HaKa3yeMbl — BIUIOTh JI0 PacTOpkeHHs J[oroBopa co CHATHEM CO cueTa Biajie/bla mTpada, onpesensemoro komnanueid. Iloa coobmenneM nonumaercs modoe
coobmenne mexTporHol moutsl, ICQ, MSN Messenger, AOL Instant Messenger, Yahoo Messanger, IRC, Jabber u apyrux noaoGHbIX CpeacTB/MPOTOKOIOB
TMYHOTO 06MeHa HH(pOpMaNHeid, a Takke COOOIIEHHs B TOCTEBBIX KHHTaX, (opyMax H T.IL;

f. CKAM - pacceinka CITAMa ¢ uHbopmarueii o pecypcax, pa3MelleHHBIX Ha 060pynoBanii KineHTa depes cepBepbl (KOMIBIOTEPBI) TPETHHX JIHIL.

g. NPOU3BE/IEHHE JIF00O0ro pojia MPOBEPOK H CKAHUPOBAHHMS MOPTOB KOMITBIOTEPHBIX CHCTEM B ceTsix KOMIMaHHM MIIM MHBIX CeTsX, JOCTYNHbIX uepe3 MurepHer Oe3
COOTBETCTBYIOIIETO Pa3pelcHus;
h. HPOU3BE/ICHHE JIF0OOI0 Pojia aTaK Ha KOMILIOTEPHbIE CHCTEMbI B ceTsix KOMIaHUu WM MHBIX CeTsX, JOCTYNHbIX uepes Murepuer. I1o106HOr0 poja HapyueHus

Oynyr npecekatbcss Kommanueil myrem GI0OKHMpOBKH JocTyma K obopynoBanuio Kimenta u3 cetn Ge3 npasa nonydeHHs KiMEHTOM KOMIIGHCAIMH 33 BpeMs
OTCYTCTBHS €r0 000PYIOBAHUS B CETH.
i. ceteBoii (uryn — nmotpeGienne TpaduKa/ceTeBbIX MAKETOB ¢/Ha 000PYIOBaHHE KIMEHTA B aBTOMAaTHYECKOM PeXHME.
4. l'lpouzno;m‘rb HECAHKIHOHHD MaHHUIY. p ae. KOHTAKTaMH.
JIaHHBI IYHKT BKJII0YaeT B cebst (HO He OrpaHHYMBACTCS) PACCHUIKON T1030PSIIEH YeCTh U JJOCTOMHCTBO, CKaHIAIbHON W JIHYHOM HH(bOpMaIHH 0 Jiule 6e3 ero Ha To
paspelleHHs], YMBILUICHHOEC HAHECCHUE MOPAIBHOrO yuiepba, pe3ynbTaToM KOTOPOIO MOXKET SBUTHCS SMOLMOHANBHBIH cTpecc. Kpome TOro, mogo0HBIM MPOCTYIKOM
00bsAB/ISICTCS M HapyLIEHHE aBTOPCKMX IIPaB, HE3aKOHHOE KONMPOBAHME M MAHMIIYJISUMM TOPIOBBIMH MapKaMH M HAapyLIEHME APYIrMX IpaB MHTEIUIEKTYasbHOH
COOCTBEHHOCTH
5. 3J10ynoTpedIsTh CHCT! obopy pBepos B cetn K p Hapy! Cpe/iu KOTOPBIX:
HUCMOIB30BAHUE MPOTPAMHOTO O(’)ECHC‘]CHVM, KOTOpPOE MOKET IMOBPCAUTH KOMITIOHCHTBI CEPBEPA IMMyTCM HCIOIB30BAHUA CKPBITBIX (t)yHKHI/Iﬁ M HAaCTPOCK U TOCTHIKCHUS
HEJ0KYMEHTUPOBAHHOI [IPOM3BOAUTEIBHOCTH;

PABOTA C ITOJAPA3JEJEHUSAMA KOMITAHWUW:

5. Paoty co cay:x60ii moauey T KHM OT/eJI0M, GyXrajrepueii 1 HHbIMH mojpa3jejeHusiMu KoMnanuu pexomeHayercsi OCyLIeCTBJIATh Yepe3
unTepdeiic 3anpocos B pasnene «JIsi KJIHEHTOB» HAa HHTepHeT-caiiTe Ki 32 HCK. IKCTPEHHBIX CHTYyaluii, BO BpeMsi KOTOPbIX HHTEpPHeT-
caiit Komnanuu nenocrynen. B Takux ciyyasx cBsi3b ¢ noapa K noz, TCSl Yepe3 JJIeKTPOHHYIO mouTy (e-mail) u no tenedony.
Ioctynaromue 3anpockl KiinenToB 06padaTsiBaioTcesi B nopsiake oduieii ouepenn.

)Kaﬂo[’)l:l Ha HaPyLHVITCIICﬁ HaCTOALIHUX l'[pam/m JIOJUKHBI OTIPABJIATECSA B aJApeC aJMMHHUCTPATOPOB CCTH 4Cpe3 Cl)OpMy Ha HalIeM caiTe. Kél)KZlaﬂ l'lDE[OﬁHaSI
Kaj06a OyleT pacCMOTPEHa B CPOYHOM TOPSIIKE.

TocTosinnblii aapec Hactosiux IpaBua Ha BeG-caiite Komnanun: http://www.eserver.ru/documents/eserver-fds-ru-tos.xhtml

(pepakumnsa N2 ot 15 utona 2006 roaa)

Kommnanus TIPEIOCTABIISIET YCIIYTH 110 Pa3MCIICHUTI0, XPAHCHHIO U 3allIUTE HHq)OpMaHI/IH Kimenra TIpu €€ nepeaaiec B CETH I/IHTepHCT nmyTeM
pasmMeleHuss o60pynoBaHus (BBIICICHHBIX (H3MUECKHX cepBepoB) KommaHunm Ha apeHIOBaHHON eif TexHU4ecKoil Iutomaake Jlara-neHTpa
"PTKomM.PY" (OAO "PTKomm.PV", JloroBop Ne 132-40/05 ot 02.02.05) m ero moAxmouyeHus K BHYTpeHHeH cern [laTa-IeHTpa uepe3
xommyTtatop Ethernet o mennoit Butoit mape (pasbem RJ-45) Ha ckopocrsx 10, 100 mwmu 1000 M6éut/c B pexumax “half-duplex” nmm “full-
duplex”.

HJ'U{ pasMeleHus 060py1105a1-u/m Kommnanus HUCIIOJIB3YyET HBOGXO,HP[MOG KOJINYECTBO OTKPBITHIX KOMMYHHUKAIIMOHHBIX CTOEK U IACCUBHOI'O
ceTeBoro odopynoBanus (kabeineif, pa3beMoB, KOMMYTAIIMOHHBIX HaHelei). 1o 3asBke u 3a cyer Kimenra KoMnaHus MOHTHPYET JIOKAIbHYIO
CeTh COIVIACHO C MPEIOCTABIAEMOIl CXeMO NOAKIIIOYeHHs1 000pyJ0BaHUs, 00eCIIeYyrBaeT HIEKTPONUTaHHEe 000PYI0OBaHHS U YCIyTH 110 Ieperade
nndopmarmn 3akazunka B ceTH VHTepHer. PesepBHpoBaHME >IEKTPONUTAHHSA OOOPYIOBAaHHS OOECIEUMBACTCS NPH HOMOIIM HCTOYHHKOB
GecriepeOOHHOTO MUTAHMS.

Koppexrnas pa6ora nopros kommyTaropa Ethernet oGecrniednBaercst pu MUKOBOH 3arpyske He Goiee 70% OT yCTaHOBIICGHHO# IPOITYCKHOM
CITOCOOHOCTH nopra.

Ilo pesynprataM MOAKIIOYEHHS HA MOJKIIOYCHHOM K cepBepy KimeHTa HmOpTy KOMMYTaTopa HE JOJDKHO PErHCTPHPOBATBHCS OLIMOOK
nepesadyd NaHHBIX, BEICOKMH ypoBeHb ommbok (6omee 10% ot obmero umcna IP makeToB) Ha MOPTY KOMMYTaTOpa SIBISETCS OCHOBAHUEM IS
NPHOCTAHOBKH TIPEIOCTABICHHUS YCITYTH.

Komnanus o0s3yercst 3a0;1aroBpeMEHHO YBEIOMIISITh TeXHHUECKHiT nepconan KimeHta o npoBeaeHH NpoHIakKTHIECKHX paboT B CETX.
B cimydae cOoeB, a Takke B Cilyyae NpPOBEACHHS aBapHIHBIX M MPO(HIAKTHYECKHX PAadOT B CEeTAX, 3aKa3uMKy MPENOCTABISIOTCS OTYETHI O
BPEMEHH U XapakKTepe MPOM3BOIUMBIX PaboT.

Texunyeckuit TIEpCcoHall Kommanuu TIPOBOJUT ]'lpOCl)I/U'IaKTI/IqCCKI/IC paGOTH Ha BBIJICJICHHOM CEpBEpE KimenTa JUIL 3aMEHBI BBIIICAIINAX U3
CTPOs y3JI0B U KOMIIOHEHTOB (bl/l?l/l‘ICCKOFO CE€pBEpa 10 3a1pocy Knuenra.

IOPUANYECKUE PEKBU3UTbI CTOPOH
KOMMNAHMA: KINMUEHT:

000 «Koncaar UT»
IOpuouuecxuii adpec:
127083, r. Mockaa, yi.Bepxusis Macnoeka, 1.10, ctp. 4
Iloumosbiii adpec:
101000, r. Mocksa, Maunerit 3naroyctunckuii ep., a. 10 ctp. 3 Ab
WHH: 7714584555 / KIIIT: 771401001
OT'PH: 1047797062774
P/c Ne 40702810900001215401
B 3A0 «BCXB» (KAB «baunk Cocbere XKenepans Boctok») r.Mocksa
K/c Ne 30101810600000000957 BK 044525957
E-Mail: info@eserver.ru
Be6-caiit: http://www.eserver.ru
Tenedon: +7 (495) 223-34-74; +7 (812) 335-48-45
Dakc: +7 (495) 783-48-71

I'enepanibHblii 1UpEKTOP

/Azapos M.B./ / /

(monmucy Kommanum) (monmucy Kiunenra)
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